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Check your
windows,

keep them safe

EFZ# 4 Buildings Department Hotline :
2626 1616

B [1823 BFHL | AAEE
Handled by "1823 Call Centre"
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Aluminium windows in multi-storeys buildings, if not properly used
or maintained, may dislodge and cause serious consequences. To
ensure public safety, building owners are advised to acquaint
themselves with the proper ways of using and maintaining their
aluminium windows.
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Proper ways to use aluminium windows

| |
MENE
X
P
,

Do not hang any object on window sashes Exercise caution when cleaning
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Do not force open a window Do not impose additional load on

window sashes
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Regular inspection and maintenance of windows
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Clear the bar hinges and
tracks of dust and dirt
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Lubricate the hinges regularly
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Use fresh water to clean the
windows
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Keep the track and the upper part
of the sash dry




INBIRRRKEE  FEEFEER

Look out for small signs, rectify the problem
in its bud
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Greyish white powder appearing at the
hinges, tracks, screws and/or rivets,
indicating corrosion of the aluminium
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Loose or missing screws/rivets l‘

\-_

Windows sashes too stiff to open or close
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Water leakage between window frame and sash
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The window is defective if any of the above

signs is found. You should arrange for

immediate inspection and necessary repair by

experienced contractors.
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Frequently Asked Questions

Q RERTREAH?
Would building owners be held liable?
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e It is the owners' responsibility to check and maintain
their windows regularly to ensure safety. The owners
may be held liable for personal injuries or property
losses resulting from falling windows.
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How to choose a competent contractor?
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e A list of registered contractors providing services in
maintaining and repairing aluminium windows has
been uploaded on the Buildings Department's
website for reference.
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How often should an aluminium window be

inspected?
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e Aluminium windows should be inspected by experienced
contractors at least once a year.



How can | obtain further information about

repair and maintenance of aluminium windows?
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e " A Guide to Window Safety" has been uploaded on
the BD's website to provide more guidelines on the
maintenance and repair of aluminium windows for
reference.
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What is the life span of an aluminium window?
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e Aluminium windows do not have a specific life span.
However, owners are urged to pay special attention
to the conditions of individual parts of the window
(e.g. hinges, screws and rivets, etc) and arrange for
replacement if needed. Through proper use, regular
inspection and timely maintenance, the safety of
aluminium windows can be assured.
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